CERA LOGIX Graphene+ Limited Warranty

Warranty Term

3-Year Limited

Coverage

Gloss, UV, Hydrophobic, Surface
Protection

Limitations

Defects in materials/workmanship under normal use.
Excludes misuse, neglect, harsh chemicals, accidents.

5-Year Limited

Gloss, UV, Hydrophobic, Surface
Protection

Covers product performance if properly applied.
Excludes physical damage, improper care, commercial
use.

10-Year Limited PRO*
(Transferable)

Gloss, UV, Hydrophobic, Surface
Protection

Available only through PRO application. Transferable
once within 60 days of title change. Excludes cosmetic
damage, abuse, improper care.

* Transferable warranty available for 10-Year PRO only.

General Conditions
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Exclusions

. Proof of purchase and proper application required.
. 3-Year and 5-Year warranties are non-transferable.
. Only valid for passenger vehicles in legal, non-commercial use.

. Vehicles over 3 months old require machine polish before application.

. Post-repair surfaces must be retreated within 30 days at owner’s expense.

. Exterior must be maintained per CERA LOGIX care guidelines (washed bi-weekly).
. Warranty must be registered within 30 days of installation with accurate details.

* Neglect, misuse, or failure to maintain surface properly.
* Pre-existing defects, manufacturer paint issues, or unauthorized work.

* Improper washing methods, abrasive cleaning, or brushes.

» Water spotting, swirl marks, scratches, chips, cosmetic damage.
» Clear coat failure, environmental damage (acid rain, bird droppings, road salt, etc.).
» Damage from collision, vandalism, rust, or overspray.

Annual Inspections

1. Required annually within 30 days of anniversary date.
2. Failure to complete inspection voids warranty.

3. Service includes wash, decontamination, topcoat, and inspection (fee applies).
4. Must be recorded online within 30 days.

Claims & Liability

* Claims must be filed within 30 days of issue.
* Resolution at CERA LOGIX’s discretion: repair, retreatment, or refund (up to $1000).
» Warranty limited to described coverage; excludes indirect costs.

» Governed by Idaho, USA law.

Geographical Limitations

Warranty valid only in the USA. Check local distributors for coverage abroad.




